Discoverer Plus and Internet Explorer 7

One possible cause of not being able to use Discoverer Plus with IE 7 relates to the various Java-related files that may or may not be installed on your machine.  (Also, make sure you disable pop-up windows at least through the installation process).
Symptoms of Discoverer not working typically present with IE showing white screen that hangs.  And/Or, you are prompted to install an active-X file repeatedly.  

There are 2 places to review what Java-related files are stored on your machine.  

The first is the location where downloaded Java files are typically stored on your machine.  Will differ for everyone however a common place to check is:

C:\Program Files\Java\

Otherwise, search your C/D drives for a “Java” folder.

Yours may not be exactly the same, but the folders you should expect to see when Discoverer is working with IE7 look like this:
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Both J2RE1.4 and JRE1.5 folders (exact same ending numbers not crucial).  If you have JRE1.6 files, these will need to be removed (more on this later) as Discoverer isn’t certified (won’t work) with the latest version of Java.  If you have only J2RE but no JRE files you will need to install the JDK toolkit (more later).

Secondly, check the Java portion of the Control Panel.  Start button(Settings(Control Panel(Java (double-click to open.  If your Java Control Panel does not look like the following, Discoverer likely won’t work in IE7.  
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If your Java Control Panel looks like the following you will need to download and install the JDK toolkit. 
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Also, it is important to disable automatic updates here as you do NOT want Java to update to the most recent version, 1.6, as Discoverer and Java 1.6 will not work together.  In order to be able to see the “Update” tab of the Java Control Panel you must be logged in with admin rights or with the assistance of an SA.

If Discoverer is not working for you, please follow these steps (you will need to login to your machine with Admin rights or have an SA assist).

1. Remove Java 1.6 version.  Start button(Settings(Control Panel(Add or Remove Programs

a. Search the list for a Java 2 Runtime Environment …. 1.6…

b. Remove

c. If no version 1.6, exit (leave earlier Java versions intact.

2. Remove Java 1.6 folders from file structure, if still exist.  

a. In a File browser, check C:\Program Files\Java\ (or your equivalent) for folders labeled “jre1.6.XXX”.  

b. Remove

c. If no folders with “jre.1.6.XXX”, leave others intact (want version ~1.5)

3. Disable Java automatic updates (need to remain at version 1.5 because Discoverer won’t work with 1.6)

a. Start button(Settings(Control Panel(Java

b. Go to “Update” tab.  Check off auto-updates.  You may need to advise your SA that you are disabling Java auto-updates.  

4. Check to see that file structure in C:\Program Files\Java\ and the Java Control Panel appear in the “good” versions above.  If either don’t match up to the “good” images, download the JDK:
a. http://java.sun.com/products/archive/j2se/5.0_11/index.html
b. Choose “Download JDK”

c. Click the radio button to “Accept the license” and then download the first file, “Windows Offline Installation, Multi-language” assuming this fits your machine OS, etc.

d. Disable Java automatic updates (as listed in step 3 above)

5. Try running or installing Discoverer now

a. http://discoplus.er.usgs.gov/discoverer/plus
b. Enter user name, password, DB, EUL.  

c. May need to install applet/run active-X, restart

d. Then try Disco again (crossing your fingers never hurts either)
e. Log off of your privileged user account

6. Try running Discoverer as a non-privileged user

a. http://discoplus.er.usgs.gov/discoverer/plus
b. Enter user name, password, DB, EUL.  

c. May need to run active-X
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Need both J2RE and JRE files





jre1.6 not compatible with Disco.  Must be version 1.5 
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